
 
 
 

P R E S S  R E L E A S E  

For immediate release

 
The IQPF updates the eight guidelines of the Financial Planners’ Code of Ethics 

The client first: a salient principle 

October 17, 2011, Montréal (QC) – The Institut québécois de planification financière (IQPF) 
has updated the eight guidelines that provide the basis for the Financial Planners’ Code of 
Conduct and, in a move designed to standardize the profession across the country, these same 
principles will be shared by the Financial Planning Standards Council (FPSC).  

The eight guidelines that govern the conduct of financial planners are as follows: 

 Client first 
 Integrity 
 Objectivity 
 Competence 
 Honesty/Fairness 
 Confidentiality 
 Diligence 
 Professionalism 

A shared foundation: The IQPF and the FPSC agreed on these shared principles over the 
summer. The ethical standards reflect all of the principles that must govern the profession and 
imprint the activities and conduct of financial planners. With the CFP® code of ethics sharing the 
same eight principles as financial planners in Québec, the profession will achieve greater 
standardization across Canada.   

Upholding these ethical standards provides the public with additional guarantees concerning the 
quality of the professional services offered by both financial planners in Québec and CFPs® in 
the rest of Canada.  

The client’s interests first: a critical principle: Financial planning professionals have always 
been guided by the best interests of the client, and this idea has always been one of the 
guidelines for the financial planners’ code of ethics. To reflect this reality more accurately and 
demonstrate the importance the IQPF places on the client’s interests, it has become the first – 
and most important – of the eight guidelines for financial planners.  

 



About the IQPF: The Institut québécois de planification financière (IQPF) contributes to the 
protection and economic well-being of Québec consumers by overseeing the training and 
qualification of financial planners. For over twenty years, the IQPF has been working to make 
personal financial planning a full-fledged professional discipline, staying at the leading edge of 
developments and trends in the financial services industry. The Québec government recognizes 
the IQPF as the only institution authorized to award the financial planner diploma and monitor 
the professional development of its graduates. Currently, 5,000 financial planners are authorized 
to practise the profession. See www.iqpf.org for more information. 

About the FPSC: Financial Planning Standards Council (FPSC) is a not-for-profit organization 
which develops, promotes and enforces professional standards in financial planning through 
CERTIFIED FINANCIAL PLANNER® certification, and raises Canadians' awareness of the 
importance of financial planning. FPSC's vision is to see Canadians improve their lives by 
engaging in financial planning. Currently, there are more than 18,000 CFP professionals in 
Canada and more than 133,000 CFP certificants in 23 countries worldwide. See www.fpsc.ca for 
more information.  
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CONTACTS: For more information and to arrange interviews, please contact:  

Liette Pitre 
Communications Coordinator 
514-767-4040 or 
1-800-640-4050, ext. 235 
lpitre@iqpf.org 
 
Hélène Berger 
Vice-President & Director of Communications 
514-767-4040 or  
1-800-640-4050, ext. 247 
hberger@iqpf.org  

 

 
 
 
 


